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'There is much written about management fashion and about corporate social responsibility (CSR), but
nothing which combines the two. This volume provides unique insight into both CSR and the travels of
management ideas. It gets to the detail of CSR in practice, its institutions and actors in different contexts,
and shows how it can be better understood with the broader lens of 'CSR as a management idea'. Both those
with interests in CSR and in management ideas will benefit from this collection.'
- Andrew Sturdy, University of Bristol, UK

CSR (corporate social responsibility) has become a widely diffused concept in the business world. This book
explores CSR as a management idea, that is, as a tool for organizational reform. It shows that CSR has much
in common with other popular management ideas such as lean production, total-quality-management, just-in-
time, business-process-reengineering and six sigma, but there are also significant differences.

The book demonstrates how CSR standards are set and spread in the business community, but also what
happens when CSR reaches management and is implemented and used in daily operations. The results
represent a significant contribution to the literature on CSR by generalizing the concept and its
operationalization. Moreover, the book contributes to organizational literature by highlighting important
differences between popular management ideas and how they affect organizations.

CSR as a Management Idea will prove invaluable to researchers and practitioners with an insight in the
subject of CSR and business management. Students of more advanced courses in management and business
ethics will also find plenty of innovative information from this important study.

Contributors: M. Ardenfors, T. Borglund, N. Egels-Zandén, M. Frostenson, S. Furusten, M. Jutterström, M.
Kallifatides, P. Norberg, S. Walter, A. Werr
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From reader reviews:

Fredrick Alfred:

Within other case, little people like to read book CSR as a Management Idea: Ethics in Action. You can
choose the best book if you want reading a book. Provided that we know about how is important some sort of
book CSR as a Management Idea: Ethics in Action. You can add expertise and of course you can around the
world by the book. Absolutely right, due to the fact from book you can recognize everything! From your
country until foreign or abroad you can be known. About simple matter until wonderful thing it is possible to
know that. In this era, we are able to open a book or maybe searching by internet device. It is called e-book.
You can utilize it when you feel bored stiff to go to the library. Let's study.

Marylou Arroyo:

Do you really one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you find out the inside because don't evaluate book by its protect may
doesn't work the following is difficult job because you are frightened that the inside maybe not seeing that
fantastic as in the outside appear likes. Maybe you answer could be CSR as a Management Idea: Ethics in
Action why because the fantastic cover that make you consider with regards to the content will not
disappoint a person. The inside or content is definitely fantastic as the outside or even cover. Your reading
6th sense will directly make suggestions to pick up this book.

Lowell Bohler:

This CSR as a Management Idea: Ethics in Action is great guide for you because the content that is certainly
full of information for you who have always deal with world and have to make decision every minute. This
particular book reveal it information accurately using great arrange word or we can point out no rambling
sentences in it. So if you are read it hurriedly you can have whole info in it. Doesn't mean it only will give
you straight forward sentences but challenging core information with splendid delivering sentences. Having
CSR as a Management Idea: Ethics in Action in your hand like finding the world in your arm, facts in it is
not ridiculous just one. We can say that no book that offer you world inside ten or fifteen minute right but
this guide already do that. So , this can be good reading book. Heya Mr. and Mrs. stressful do you still doubt
that will?

Christopher Dixon:

Is it anyone who having spare time and then spend it whole day by watching television programs or just
telling lies on the bed? Do you need something totally new? This CSR as a Management Idea: Ethics in
Action can be the reply, oh how comes? A fresh book you know. You are consequently out of date, spending
your spare time by reading in this new era is common not a geek activity. So what these books have than the
others?
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