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The explosion of blogs, social networking sites, wikis, video sharing sites, and other powerful digital
communications platforms may be the biggest game-changer to impact business since mechanized
manufacturing. In today’s Web 2.0 world, company stakeholders--including employees, customers, and
investors--are empowered in ways unimaginable just a few years ago, and traditional corporate hierarchies
are yesterday’s news.

Rather than attempt to turn back the clock and reassert strict, top-down control over stakeholder
relationships, the smartest companies worldwide are responding with bold new digital communications
strategies based on transparency, authenticity, and inclusion, instead of secrecy, artificiality, and exclusion.

International corporate communications guru Paul A. Argenti provides a lively, up-to-the- minute review of
the Web 2.0 landscape and analyzes the increasingly central role corporate communications plays in virtually
every organizational function. Argenti and coauthor Courtney Barnes advise corporate leaders on how to
deploy proven strategies for using new and emerging digital platforms to

Manage brand identity and company reputation●

Build a culture of engagement and transparency●

Turn stakeholders into “company evangelists”●

Manage internal communications across time zones and language barriers●

Recruit and retain the best talent●

Develop compelling messages based on customer and investor needs and desires●

Argenti and Barnes provide case studies illustrating digital communications best practices at HP, Southwest
Airlines, Sony, Dell, IBM, Starbucks, HBO, FedEx, GE, and other major players.

This groundbreaking book will teach you how to gain real, manageable control over your organization’s
communications in today’s virtual world.
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From reader reviews:

Arlene Martin:

The book Digital Strategies for Powerful Corporate Communications gives you the sense of being enjoy for
your spare time. You can use to make your capable more increase. Book can to be your best friend when you
getting tension or having big problem with your subject. If you can make looking at a book Digital Strategies
for Powerful Corporate Communications to be your habit, you can get much more advantages, like add your
own capable, increase your knowledge about a number of or all subjects. You can know everything if you
like open and read a guide Digital Strategies for Powerful Corporate Communications. Kinds of book are
several. It means that, science guide or encyclopedia or other folks. So , how do you think about this book?

Dennis Ramirez:

This Digital Strategies for Powerful Corporate Communications book is not really ordinary book, you have
after that it the world is in your hands. The benefit you receive by reading this book is definitely information
inside this reserve incredible fresh, you will get info which is getting deeper you read a lot of information
you will get. This Digital Strategies for Powerful Corporate Communications without we recognize teach the
one who examining it become critical in thinking and analyzing. Don't end up being worry Digital Strategies
for Powerful Corporate Communications can bring if you are and not make your bag space or bookshelves'
become full because you can have it with your lovely laptop even cellphone. This Digital Strategies for
Powerful Corporate Communications having very good arrangement in word as well as layout, so you will
not really feel uninterested in reading.

Hilda Dolan:

Reading a book for being new life style in this yr; every people loves to study a book. When you examine a
book you can get a large amount of benefit. When you read books, you can improve your knowledge, simply
because book has a lot of information upon it. The information that you will get depend on what sorts of
book that you have read. If you need to get information about your review, you can read education books,
but if you act like you want to entertain yourself you can read a fiction books, these kinds of us novel,
comics, in addition to soon. The Digital Strategies for Powerful Corporate Communications provide you
with new experience in studying a book.

Nicholas Poston:

Beside that Digital Strategies for Powerful Corporate Communications in your phone, it could possibly give
you a way to get nearer to the new knowledge or facts. The information and the knowledge you might got
here is fresh through the oven so don't end up being worry if you feel like an aged people live in narrow
community. It is good thing to have Digital Strategies for Powerful Corporate Communications because this
book offers for you readable information. Do you sometimes have book but you seldom get what it's facts
concerning. Oh come on, that would not happen if you have this in your hand. The Enjoyable arrangement



here cannot be questionable, like treasuring beautiful island. Use you still want to miss this? Find this book
as well as read it from at this point!
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