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After years of work in Customer Service and Sales, there are always those events that make great dinner
conversation and humor. My background consists of daycare work, retail at a health food store, District
Manager at a newspaper, newspaper carrier, library technical page, substitute teacher, TSR (telephone sales
representative), CSR (customer service representative), escalation line for TSR and CSR and phone quality
assurance monitor. With each of these experiences in the work force, the number of customer service
opportunities and mishaps did happen. The venues of business that were involved in each of these job
opportunities did create many odd situations. In this book I will cover aspects of retail, financial, collections,
personal shopper and other business lines that handle customer service. Please hang on for the ride, as the
unexpected will happen when you least expect it. In customer service the unexpected is the norm. Along the
way you will pick up some tips to be the good customer and make your life easier a phone call at a time.
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From reader reviews:

Elmer Dooley:

The book So You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue
in Cheek and Bite Your Tongue Look at Customer Service can give more knowledge and information about
everything you want. Exactly why must we leave a good thing like a book So You Think You Are a Good
Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at
Customer Service? A few of you have a different opinion about guide. But one aim in which book can give
many info for us. It is absolutely proper. Right now, try to closer with your book. Knowledge or details that
you take for that, it is possible to give for each other; you can share all of these. Book So You Think You
Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your
Tongue Look at Customer Service has simple shape nevertheless, you know: it has great and large function
for you. You can appear the enormous world by available and read a e-book. So it is very wonderful.

Jacqueline Ramos:

This So You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue in
Cheek and Bite Your Tongue Look at Customer Service book is simply not ordinary book, you have after
that it the world is in your hands. The benefit you will get by reading this book is information inside this
reserve incredible fresh, you will get data which is getting deeper you read a lot of information you will get.
That So You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue in
Cheek and Bite Your Tongue Look at Customer Service without we comprehend teach the one who
examining it become critical in thinking and analyzing. Don't always be worry So You Think You Are a
Good Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue
Look at Customer Service can bring if you are and not make your case space or bookshelves' turn into full
because you can have it with your lovely laptop even telephone. This So You Think You Are a Good
Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at
Customer Service having excellent arrangement in word along with layout, so you will not really feel
uninterested in reading.

Bernard Kovach:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them friends and
family or their friend. Do you realize? Many a lot of people spent they will free time just watching TV, or
maybe playing video games all day long. If you need to try to find a new activity this is look different you
can read a book. It is really fun for yourself. If you enjoy the book which you read you can spent the whole
day to reading a publication. The book So You Think You Are a Good Customer...May I Place You on Hold
for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service it is extremely good
to read. There are a lot of those who recommended this book. They were enjoying reading this book. When
you did not have enough space to deliver this book you can buy the actual e-book. You can m0ore easily to
read this book from the smart phone. The price is not too costly but this book has high quality.



Susan Bannister:

Are you kind of busy person, only have 10 as well as 15 minute in your day to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are receiving problem with the book as
compared to can satisfy your short time to read it because pretty much everything time you only find
publication that need more time to be examine. So You Think You Are a Good Customer...May I Place You
on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service can be your
answer because it can be read by an individual who have those short free time problems.
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